
BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM

MADHYA GUJARAT VIJ CO LIMITED

The complaint dated NIL received on 04.12.2071 regarding review of Contract

Demand based on consumption of exceeding contract Demand.

1.0 On 17.12.2021, the case of the Compl'ainant Grievance was heard before

Consumer Grievance Redressat Forum wherein Shri M Y Karbhari, Director

appeared himsel,f as a comptainant M/s. Mars Remedies P Ltd., whereas Shri N A

Sirah, Executive Engineer, Baroda division and Shri S M Patet, Dy Engineer,

Waghodiya s/dn, appeared as respondent on behatf of MGVCL before the Forum.

Both the- parties' were heard.

2.0 The brief history of the case is as under:

2.1 M/s. Mars Remedies P Ltd., is having LTMD connection bearing No'029011

00476/8w1th a toad of 64 KW at GIDC Waghodiya, Dist: vadodara.

2.2 The maximum demand recording during FY 7020-21 is as under:

CORPOMTE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN'

MCECOURSE, VADODAM 390 OO7

Subject Consumer Grievances ComPtaint
Nn MG-lll-O9-2O21-22
ffitd., Ptot No.1o1, caltie cione,

Giribaug Society, OPP: Hotet, Behind National Ptaza,

Dist: R C Dutt Road, Vadodara

Comptainant

Respondent Shri N A Shah,
Shri S M Patet,

@r, Baroda division and

Dy Engineer, Waghodiya s/dn, of MGVCL.

Date of hearine n:TMn Corporate Office, MGVCL Vadodara

QUORUM NAME

Chairperson Shri S PTrivedi, Vadodara

Independent Member DrMBKaka,Vadodara
Technical Member Srrn rB Dhebar, (RA&C) MGVCL VaQglglg

Month Contract
demand in
KW

Actual
demand in
KW

Excess
drawat in
KW

Aue 20 64 119.50 52.30

Sept 20 64 113.65 46.45

Oct 20 64 110 42.80

Nov 20 64 110 42.80

2.3 As shown in the above table, maximum contract demand was increased

by more than 5% during the month from Aug to Nov 20. Therefore,
concerned s/dn had issued 30 days' notice to regularize the additional

toad vide letter dated 30.04.2021. :!
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2'4 The cor'lsum-er has represented to cGRF MGVCL vadodara vide letterdated 19'08.2021 that they do not want to convert LTMD to HT connectionand continue to attow 99 KW LTMD connection. ln response to this, theconsumer was asked to remain present in waghodiya s/dn office torepresent his case. The consumer's representatlve nic represented ona9'09'2a21^!h.1!.corrsumption was increased during rrr*"i season onlyand allow 99 Kw LT MD connection and same was not considered by theWaghodiya s/dn office of MGVCL.

2'5 Consuiner has approached comptaint Redressat committee (cRc) at s E
(o&M), i GVCL Baroda (o&M), 6otri, vadodara, vioe appg..tion dated29.09.2021.

2'6 Against.this CRC Baroda (o&M) Circte had catted the consumer to resotvetheir grievance on 20.10.2021 but consumer was not present and againcatted on 10.11.2021 and issued ordered that "consumer have exceededcontract demand from June 20 to Feb 21 and Aprit 21 to s"pi zr as perrecord' Under these circumstances, it is necessary to increase theircontract demand as per actual recorded demand.'fne consumer wasadvised to take necessary action for increasing contract demand based onactual demand. lf consumer faits to resfonse, suomotu procedure forincrease in contract demand is to be initiatlJ,,.

2.TAggrieved by the order of cRC, the consumer has approached 6GRF,MGVCL Corporate office, Vadodara, vide their apptication dated04.12.2A21

2'8 The consumer has been served an estimate on dated 0g.12.2021 forincrease in contract toad from 64 Kw LTMD to 130 KVA HT.

3.0 rhe representative of the comptainant contended that -

3'1 The consumer is having LTMD connection bearing No.02g01 / 00476/g witha load of 64 KW at GIDC Waghodiya, Dist: Vadodara.

3'2 Due to order of manufacturing of sanitizer and medicines due to Covid 19pandemic, the actua[ load demand was exceeded during June 20 to Feb 21and Aprit 21 to sept 21. Their unit is very smatl and they are havingfinanciat crisis.

3'3.They are not agreed cRC order and requested to a[ow gg KW LTMDFconnection or further time timit of 60 days.

3'4 During hearing, the consumer's representative has submitted tetter dated
17 '12'2021 requested that they have atready started manufacturing tothird party so as to our reduced consumption. we are MSME unit andfacing financiat crunch and not in a position to manage cost of new 130KVA HT 

^connection. 
They have requested to grant time timit titt31.03.2022 to continue with our present contract demand.
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// 4.0 The respondent contended that

4.1M/s. Mars Remedies P

00476/8with a load of

4.2The maximum demand

Month Contract
demand in
KW

ActuaI
demand in
KW

Excess
drawal in
KW

Aue 20 64 1 1 9.50 52.30

Sept 20 64 113.65 46.45

Oct 20 64 110 42.80

Nov 20 64 110 42.86

ctause No.4.95 of Suppty code of GERC is reproduced hereunder :

In case o.f HT, EII't' untl Duttttntl BasetJ LT connection,s, i/'lhe marintum t{emanrl

was recorrlecl to be irt exces.Y rtf c'ttt'rlrut:t tlemand hy 5% or rnore .fbr al least.fortr

times tluring la,st Jinancial yecu", the licensee ,sholl isstte a 30-do1t n2tiy3 .to 
th1

consumerfir submiiling an applicationformfor enhancement of load- If thery i1-

,o ,rrpoirc fron the ,intrrtri by the end of the notice period, the licensee shall

start the piocedrre for enhancing the consumer's confracl demand to the

average o/you, ,r"oiding,, of madmum demand shown hy the con'\umer's MDI

meteiin ihe last Tnancial year. In such case, the consumer :;hall be liable to pay

all applicable charges as per provisions of this Code for rcgularization of the

enhiiced demand. The enhanced demand wilt be considered as revised contract

demand on receipt of such charges and all provisions o.f agreernent 'shall be

applicable to such consumers for revised conttact demand'

5.0 The Forum Members present at the hearing considered contention of both the

parties and perused the records and considering them in detail, findings are as

under:

5.1 As per avaitabte record and submission by respondent & comptainant, it
is confirmed that the maximum demand was recorded in excess of

contract demand by 5% or more for five four times during financial year

ZAZ0-21, the respondent MGVCL had issued 30 days' notice to the

consumer for submitting an appl.ication form for enhancement of toad.

5.2 lt is observed that due to non-response of the consumer by the end of

notice period, the procedure for enhancing the contract demand fram 64

KW LTMD to 130 KVA HT. Thereafter, the estimate was issued on

08.17.2021
ORDER

6.0 The Forum Members present during the hearing considered contentions of both

the parties and has come to the conctusion that -

6.1 The procedure for enhancing the contract demand from 64 KW LTMD to

MGVCl.

Ltd., is having
64 KW at GIDC
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LTMb conrtqition'bearing No.0290J /
Waghodiya,-Drst: Vaclo(arq. ., .,t
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recording during FY 2070-21 is as under:

.V;

4.

130 KVA HT and estimate i MGVCL in accordance with



ctause No.4.95 of GERC suppty code 2015 is in order in respect of
comptainant M/s. Mars Remedies p Ltd., at ptot No.635, GlDc, waghodiya,
Dist. Vadodara. 

.

6.2 The respondent MGVCL may atlow time timit extension for payment of
estimate as per rutes & regulations thereof.

6.3 In case of non-payment of estimate within the time timit allowed,
respondent MGVCL is directed to take further action.

6,4 The respondent may take undertaking from consumer that he may drawpower within contract demand and inake payment of estimate within
allowabte time timit.
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(DrlABKaka )
lndependent lvlember

sflil
( S P Trivedi,)
Chairperson

P5:
If the complainan! is not satisfied with the order of this Forum, the comptainant
Yay aPproach Ombudsman only after payment of minimum 33% of the bill amounti1su9! to the party in question. The office oddress of the ombudsman is : Thes-taff officer, affice of the Electricity dmbudsman, Gujarat Etectricity Regulatory
Commission, Barrock No.3, Polytechnic Compound,'Ambawadi, Ahmedabad 3g0 015in accordance with clause No.J. 19 (viii) of GERC Notification no.z of 2019.

e Ombudsman***
1. Representation shoutd be in writing duty signeA ny the complainant with his

name and address.
2. Representation shoutd be supported with affidavit.
3. True copy of order of Forum and originat complaint made before Forum shoutd

?:^lli:Fd. Enctosed documents shoutd be certified copies of the originat
oocuments.

4. The representation before Ombudsman should be submitted within 30 daysfrom the date of order of Forum.
5. Copy of representation shoutd be submitted at the office of Ombudsman. Copyof representation shoutd be submitted to a[[ respondents.
6. lf the comptainant is required to pay any amount according to the order ofForum, one-third of such amount shoutd be deposited by iomptainant andproofs shoutd be attached atong with the representation.
7' The matter shoutd.not be pending before th" .o*p"tent Forum or any other

court, tribunal, arbitrator or any other authority.
8. Att representations shoutd be with a sufficient cause, reasonable ditigence

causing the consumer prima facie loss and damages / inconvenience.
9. Representation may be submitted in Engtish or G'ujarati language
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